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RANCANG BANGUN SISTEM SELF-SERVICE DOCUMENT PRINTING 
KIOSK BERBASIS WEB DENGAN METODE RAPID APPLICATION 




Implementasi dari teknologi self-service dan internet telah menambah kenyamanan 
dalam menggunakan layanan informasi yang dapat diakses selama 24 jam. Di 
Universitas Multimedia Nusantara, untuk mendapatkan dokumen mahasiswa, 
diperlukan untuk melakukan request melalui Student Service dan menunggu 
beberapa hari untuk mendapatkan dokumen tersebut. Oleh karena itu, dilakukan 
penelitian dengan tujuan membangun sistem Self-Service Document Printing Kiosk 
untuk memudahkan mahasiswa melakukan cetak dokumen tanpa perlu menunggu 
proses pembuatan dokumen oleh Student Service. Penelitian ini dilakukan dengan 
menggunakan metode Rapid Application Development dan terdapat beberapa fitur 
yang berhasil dikembangkan, yaitu mencetak dokumen Kartu Rencana Studi, Kartu 
Hasil Studi, Transkrip Sementara, Surat Keterangan Mahasiswa Aktif, Surat 
Keterangan Selesai Sidang TA/Skripsi, serta Surat Keterangan Lulus pada sistem 
sisi mahasiswa, dan monitoring cetak dokumen, master dokumen, master tanda 
tangan, master nomor surat, dan update jumlah kertas pada sistem sisi admin. 
Tingkat penerimaan pengguna bedasarkan teori Technology Acceptance Model 
terhadap sistem yang dibangun adalah perceived ease of use pengguna mahasiswa 
sebesar 88,002%, perceived usefulness pengguna mahasiswa sebesar 87,732%, 
perceived ease of use pengguna staff sebesar 86,40%, dan perceived usefulness 
pengguna staff sebesar 94,40%. 
Kata Kunci: Cetak Dokumen, Kiosk, Rapid Application Development, Self-









DESIGN AND DEVELOPMENT OF WEB-BASED SELF-SERVICE 
DOCUMENT PRINTING KIOSK SYSTEM USING RAPID 
APPLICATION DEVELOPMENT (Case Study: Biro Informasi Akademik 
Universitas Multimedia Nusantara) 
 
ABSTRACT 
Implementation of self-service technology and internet has increase the 
convenience of using information service which can be accessed for 24 hours. In 
Universitas Multimedia Nusantara, if students need to have document related to 
studies, they will need to request document using Student Service and need to wait 
for days to get the document. Therefore, research is carried out with the aim of 
developing Self-Service Document Printing Kiosk system to facilitate students in 
printing document without the need to wait for the process of making document by 
Student Service. This research was conducted using the Rapid Application 
Development method and there were several features that were successfully 
developed, which is printing document Kartu Rencana Studi, Kartu Hasil Studi, 
Transkrip Sementara, Surat Keterangan Mahasiswa Aktif, Surat Keterangan Selesai 
Sidang TA/Skripsi, and Surat Keterangan Lulus on the student side system, and 
monitoring print documents, master documents, master signatures, master letter 
numbers, and update paper counts on the admin side system. The level of user 
acceptance based on the Technology Acceptance Model theory of the system being 
built is 88.002% for student s perceived ease of use, 87.732% for student s 
perceived usefulness, 86.40% for staff s perceived ease of use, and 94,40% for staff 
perceived usefulness 
Keyword: Document Printing, Kiosk, Rapid Application Development, Self-
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